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Release Overview

BirdDogHR is excited to announce the 2019.8 Release for our customers. To aid with
communicating updates on multiple modules, all enhancements and updates for the entire
BirdDogHR Talent Management System are contained in this document. If you are interested in
extending your license to include additional modules, please reach out to your BirdDogHR
Customer Success Manager for more information.

This release provides new features, enhancements to existing functionality, as well as
resolutions to known issues intended to improve the usability, scalability, and performance of
the BirdDogHR Talent Management System. This document will describe the software updates
and provide details to help you get started with these enhancements.
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Enhancements

Onboarding

This release includes the following enhancement to the Onboarding module:

Clarus Onboarding Integration

The Onboarding module now offers integration to Clarus Solutions, providing services to identify
tax credits that a company can utilize. After receiving a company code from Clarus and entering
it into the Company/Business Unit Settings, new hires will be asked to complete a prepopulated
WOTC (Work Opportunity Tax Credit) form that will record the responses into Clarus and
potentially provide tax credits.

& Buckeyelnteractive.

Applicant Information

Applicant
Buckeye Interactive is participating in the Work Opportunity Tax credit program. We are requesting some Ilzzrmaticvn
information from you to help Buckeye Interactive properly complete the analysis. Federal law requires the
survey to be completed on or before the hiring decision date. All information you provide will be solely Armed Forces
used for purposes of the tax credit and will not affect your job, wages, or taxes in any way. This program is Service Record
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Rehire from the Electronic Filing Cabinet

Also being added to Onboarding in the August release is the ability to rehire employees directly
from the Electronic Filing Cabinet. For employers that experience cyclical or seasonal hiring,
rehiring from the Electronic Filing Cabinet can save administrators or managers a lot of time in

creating and processing rehires.
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If an employee’s status in the Electronic Filing Cabinet is either “Complete” or “Terminated”
there will be an option to “Rehire Employee”. Selecting this will move the user to the Add New
Hire page with the form populated with their information. A manager or administrator simply

needs to confirm the information and click Rehire.
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Additional Enhancements

This release also includes the following minor enhancements:

Enhancement

Description

New “Expanded Candidate
Activity Report”

New Columns to Open Job
Report
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A new ATS report was created to duplicate the Candidate
Activity Report with additional fields and activities being
reported

Two columns, Active Candidates and Inactive Candidates,
have been added to the ATS Open Jobs Report. The
columns will return the number of candidates for that job.



Supported Browsers

The BirdDogHR Talent Management System is designed to provide browser-neutral service
delivery. It is recommended that you use modern browsers, as we make every attempt to
support the latest versions of the following browsers.

Browser Version
Microsoft Internet Explorer (not compatibility mode) 11
Microsoft Edge Latest*
Mozilla Firefox Latest*
Google Chrome Latest*
Apple Safari Latest*

* Browser updates occur on a schedule outside of our release process and we cannot control
issues as a result of a recent browser update. Our overall strategy is to maintain active browser
support based on demand. Regardless of formal browser support, we will always troubleshoot
and correct issues impacting users to the best of our ability within reasonable means.

Mobile Device Support

BirdDogHR views mobile device support as a critical capacity for our customers and we
continue to add functionality to enhance the user experience on mobile devices. However, with
many different devices and device specific software, it is impossible for BirdDogHR to test
against every possible combination. With any questions or concerns, please feel free to contact
our support team.
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Technical Support

For technical assistance for any of our modules, contact support staff at:

e Phone: 1-877-252-2168
e Web: http://support.birddoghr.com
¢ Email: customercare@birddoghr.com

Copyright Information

Copyright © 2019 BirdDogHR. All rights reserved.

This material is proprietary to BirdDogHR. It contains confidential information owned by
BirdDogHR and furnished pursuant to contacts between BirdDogHR and its customers. This
material may not be used, reproduced, copied, disclosed, or transmitted, in whole or in part,
beyond the terms of the customer’s contract without the express written consent of BirdDogHR.

BirdDogHR™ and its respective tag lines, logos and marks are trademarks owned by
BirdDogHR, registered in multiple jurisdictions. All other trademarks are owned by their

respective owners.
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