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Release Overview 

BirdDogHR is excited to announce the 2019.2 Release for our customers. To aid with 

communicating updates on multiple modules, all enhancements and updates for the entire 

BirdDogHR Talent Management System is contained in this document. If you are interested in 

extending your license to include additional modules, please reach out to your BirdDogHR 

Customer Success Manager for more information. 

This release provides new features, enhancements to existing functionality, as well as 

resolutions to known issues intended to improve the usability, scalability, and performance of 

the BirdDogHR Talent Management System. This document will describe the software updates 

and provide details to help you get started with these enhancements. 
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Recruiting 

Special Notes 
 

Work Hands Job Board Removed 

Starting January 25, 2019, BirdDogHR has decided to discontinue job distribution to the Work 

Hands job board. This decision was twofold: a low number of adequate candidate numbers and 

integration/function issues with this job board. Please contact your Customer Success Manager 

if you have concerns. 

 

Functionality Changes for e-Commerce, Hunter, and AGC Accounts  

It was discovered that some accounts had erroneous access to offer letters and some 

administrative functionality.  As a result, that functionality was turned off for those accounts. 

Customers with full subscriptions to the ATS module will not be impacted. If you have concerns, 

please contact Customer Care. 
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Onboarding 

Onboarding Enhancements 

This release includes the following enhancement to the Onboarding module: 

2019 Federal Form W-4 

 

 

The 2019 Federal Form W-4 is now available with BirdDogHR’s Onboarding module. Both the 

English and Spanish versions of the form were updated.  

 

Note: Revised state withholding forms will be updated in a series of patch releases as they 

become available. 
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Performance 

Notice of Evaluation 

Mail Merge Fields have been added to the Notice of Evaluation. These will allow further 

customizations of the emails sent to employees, managers and administrators. 

• “~Employee_First_Name~” will populate with the evaluation subject’s first name 

• “~Employee_Last_Name~” will populate with the evaluation subject’s last name 

• “~Rater_First_Name~” will populate with the rater’s first name 

• “~Rater_Last_Name~” will populate with the rater’s last name 

 

Learning Management System 

View/Edit Completion Date 

This release also includes an enhancement that allows Learning and Training Administrators to 

fill and adjust the completion date of course and class enrollments. Users with access to the 

Course Roster page will be able to add a completion date when editing a learner’s status 

individually to a completed status (Complete-Pass, Complete-Fail or Waived). This can also be 

completed en masse on a Class Roster page using the “Complete All” option or the “Change 

Statuses” option. 
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Resolved Issues 

The following issues have been resolved in this release. These issues may not affect all 

customers. Issues are sorted in numerical order by tracking ID. 

If additional information is required, please contact Customer Care and reference the ID #’s 

displayed. 

Tracking ID Functional Area Description 

ATS-2704/  
CC-1280 

GET Job Candidate API GET Job Candidate API was updated to 
include data across all business units for 
accounts that have business units enabled. 

ATS-2685/  
CC-1246 

Job Refresh In some accounts, users were being prompted 
to refresh jobs more frequently than every 30 
days. 

ATS-2701/  
CC-1270   

Automatic Job Refresh Refresh eligibility dates were displayed for jobs 
in accounts with auto-refresh enabled. These 
dates were removed to reduce confusion.  

ATS-2719/  
CC-1291 

Job Distribution The Work Hands job board was refreshing 
incorrectly. Due to this issue and low 
candidate flow, the job board was removed 
from the Job Distribution area.  

ATS-2722/  
CC-1293 

Job Refresh In some accounts, users were not being 
prompted to refresh eligible jobs. 

ATS-2706/  
CC-1277  

Attach Candidate to Job Users were unable to manually attach 
candidates to a job while using Internet 
Explorer. 

ATS-2711/  
CC-1287 

Agency Portal In accounts with the Agency Portal enabled 
and if an agency was associated to an existing 
job, the agency notification was not being sent. 

ATS-2741/  
CC-1318 

Custom User Roles In some cases, users with custom user roles 
could not see all activity in the activity history 
area.  

ATS-2739/  
CC-1309 

All Job Report The custom fields on the All Jobs Report were 
occasionally appearing out of order.  

ATS-2686/  
CC-1241 

Offer Letters In some cases, an error presented when users 
pressed the “Manage Applicant Offer Letter” 
icon. 
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ATS-2718/  
CC-1288 

Candidate Email When sending a candidate email with values 
selected in the CC and BCC lines, users were 
unable to send the email. 

ONB-919/    
CC-1282 

Federal W-4 Exemptions The logic on the Federal W-4 has been 
expanded to prevent new hires from entering 
“0” on line 5 and 6 if they claimed to be 
exempt.  

ONB-948/    
CC-1321 

Pay Frequency in Post 
Hire Process 

In accounts with a Spectrum integration, the 
Pay Frequency field was not allowing a value 
to be added during the manager post hire 
process.  

PRF-474/CC-983  
PRF-476/CC-978 

Evaluation Notifications Evaluation reminders will be sent on the same 
schedule for managers and employees (for 
self-evalutions). 

PRF-571/ 
CC-1305 

Evaluation Forms Goals in “Pending” status will not be displayed 
on an evaluation until they’ve been approved. 

PRF-569/ 
CC-1298 

Evaluation Form Goals Goal sections will be hidden on 360 and 
Project Evaluation forms. 

PRF-559/ 
CC-1274 

Evaluation Form 
Creation 

Advanced settings options will be hidden for 
360 and Project Evaluation forms. 

PRF-560/ 
CC-1275 

Approval Queue Updated the display of Goals on the approval 
queue. 

PRF-561/ 
CC-1276 

Goal Notifications Reminder emails will not be sent about goals 
that were rejected. 

PRF-566/ 
CC-1294 

Reporting Scores on Project Reviews will display on 
AdHoc Reports. 

PRF-568/ 
CC-1297 

Custom Roles LMS Restrict Admin permission was updated 
to prevent course creation. 

LMS-1713/ 
CC-1308 

Course Roster Users can delete enrollments to online courses 
from the course roster page. 

LMS-1714/ 
CC-1311 

Training History Users will be able to select existing courses 
when submitting course history. 

LMS-1717/ 
CC-1312 

Training History Double-clicking on the Add to History page will 
not duplicate submissions. 
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LMS-1682/ 
CC-1283 

Class Roster Changing status at the class page will revert to 
“Required Acknowledgement” properly. 

LMS-1721/ 
CC-1320 

Reporting Training History Pending Approvals report was 
created. 
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Supported Browsers 

The BirdDogHR Talent Management System is designed to provide browser-neutral service 

delivery. It is recommended that you use modern browsers, as we make every attempt to 

support the latest versions of the following browsers. 

Browser Version 

Microsoft Internet Explorer (not compatibility mode) 11 

Microsoft Edge Latest* 

Mozilla Firefox Latest* 

Google Chrome Latest* 

Apple Safari Latest* 

 

* Browser updates occur on a schedule outside of our release process and we cannot control 

issues as a result of a recent browser update. Our overall strategy is to maintain active browser 

support based on demand. Regardless of formal browser support, we will always troubleshoot 

and correct issues impacting users to the best of our ability within reasonable means. 

 

Mobile Device Support 

BirdDogHR views mobile device support as a critical capacity for our customers and we 

continue to add functionality to enhance the user experience on mobile devices. However, with 

many different devices and device specific software, it is impossible for BirdDogHR to test 

against every possible combination. With any questions or concerns, please feel free to contact 

our support team. 
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Technical Support 

For technical assistance for any of our modules, contact support staff at: 

• Phone: 1-877-252-2168 

• Web: http://support.birddoghr.com 

• Email: customercare@birddoghr.com 

 

Copyright Information 

Copyright © 2019 BirdDogHR. All rights reserved. 

This material is proprietary to BirdDogHR. It contains confidential information owned by 

BirdDogHR and furnished pursuant to contacts between BirdDogHR and its customers. This 

material may not be used, reproduced, copied, disclosed, or transmitted, in whole or in part, 

beyond the terms of the customer’s contract without the express written consent of BirdDogHR. 

BirdDogHR™ and its respective tag lines, logos and marks are trademarks owned by 

BirdDogHR, registered in multiple jurisdictions. All other trademarks are owned by their 

respective owners. 
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