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Release Overview

BirdDogHR is excited to announce the 2020.3 release for our customers. To aid with

communicating updates on multiple modules, all enhancements and updates for the

entire BirdDogHR Talent Management System are contained in this document. If you are interested in
extending your license to include additional modules, please reach out to your BirdDogHR Customer
Success Manager for more information.

This release provides new features, enhancements to existing functionality, as well as resolutions to
known issues intended to improve the usability, scalability, and performance of the BirdDogHR Talent
Management System. This document will describe the software updates and provide details to help you
get started with these enhancements.
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Enhancements

These enhancements allow customers who’ve purchased more than one Arcoro module to seamlessly
sign in and easily navigate across the modules they have access to. Single module customers will see
updates to sign in, first time user email messages and navigation.

Sign In

This release includes the following enhancement to the Sign In page:

When signing into BirdDogHR, you'll notice an updated look and feel to enter your username and
password. Check out the new look below.

|  sidDogr®

Users will continue to sign in using their current username and password.

User Creation
This release also includes the following enhancements to the user creation:

When adding new users to any of your BirdDogHR modules, users will now receive an email that
includes their username (as before) and password link. This email message invites them to click the
Verify Account to confirm their email address and to set their password.



ARCORO BirdDogHR”

THE BRIDGE TO BETTER HR

BirdDogHR Account Verification i« L

BirdDOGHR an Arcoro Company ~2nt sy > WAM (Imateras) ¥ &

Hi Sally Snadl,

Welcome to BirdDogHR. An administrator within your company has given you
access

B3 Your username is: sally123@compary.com

To get started, you'l need 1o verify this email address and set your password
Click the button below to complete your verification and set your password

A\ This link is valid for 72 hours.

Once they click Verify Account, they will be presented with the following screen where they should set
their password following the password guidelines on the screen.

ASSO Product Test Company, Onboarding Account Verification

Complete your account verification by setting a passward to use when signing in
Username

sallyl23@companycom

Password

Confirm Password

Complete Verification

BirdDogHR”

When users successfully set their password, they'll receive an email and on-screen confirmation and be
able to sign into the system.

BirdDogHR Account Set Up Confirmation e ® e

BIrdDOgHR an ArCOro COmpany -2t viry § 64395 AM(Imeten) f &}

Hi Sally Snail,

Thank you! You've successfully verified your email and your BirdDogHR account is
set up and ready 10 use.

E3 Your username Is: sally123(@company.com

Note: If you add the same user to more than one BirdDogHR module, the user will only receive one
email message with sign in information.



ARCORO BirdDogHR”

THE BRIDGE TO BETTER HR

Password Management
This release also includes the following enhancements to the password change/reset process:

Forgot your password?

You'll find the Forgot your password? link on the sign in page. Users will click Forgot your password?
and enter their username to receive an email with instructions to reset their password.

Forgot Password
. 2
BlrdD‘ )gHR Enter your username below and welll send an ermail with instructions for resstting your
An AROORC Company passwere.
Username
Username [username or email address L
Username or email address =
Password
ireDogHi
Password =
Instructions Sent
L Remermbar Ma Forgol your password? We emailed password reset instructions to the address associated with your account,
. ]
BirdDogHR

The user will receive an email with a link to create a new password. After clicking the link the user will
enter their new password and confirm their password.

BirdDogHR Password Reset Instructions s 8 e

BirdDoghR an Arcoro Company ooy e w = N

Hi Sally Snail,
You recently asked for instructions on how o reset your password for BirdDogHR

Click the button below to set a new password.

BirDogHi®

After the user has successfully reset their password, they will see a confirmation message.

Password Reset Successfully

Your password has been reset.
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Reset Password

You'll find Reset password options throughout the BirdDogHR modules. Admins can continue to trigger
the reset password process throughout the BirdDogHR modules. Updates to this process include a
change in the email password flow. Users will select reset password and an email will be sent to the

user's email address.

Send Reset Password Email

Tiffany Test

Click "Send Password Reset Email” to send a new randomly generated password to
this new hire.

| Cancel | Send Password Reset Email

User's will select the link and follow the password setup process to reset their password.

BirdDogHR Password Reset Instructions s L

BirdDogHR an Arcoro Company

Hi Sally Snail,
You recently asked for instructions on how 1o reset your password for BirdDogHR.

Click the button below to set a new password.

& This link is valid for 72 hours.

User Change Password

Users in the Talent module will continue to be able to change their password in the Account Information
tab in the User Profile dropdown.

Learning Management System 5as  Shared e

Shared Admin
admin@ASSOProductTestCompany.com
- Account Information .

View Notifications
Custom Branding
Impersonate

Help

Sign out
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Other modules will be updated with this functionality in a future release.

Navigation

This release also includes the following enhancement to the module navigation:

Main Module Navigation

You'll find the module navigation is still in the upper right corner next to your name and avatar picture.
Now, when you expand, you will see a clean categorized list of modules.

Applicant Tracking §i§  Shared e

Recruiting
Applicant Tracking
Onboarding

. Talent Development _

Learning Management

Performance
ob ~

'

Succession
Counts
Knowledge Base

Collaboration

User Profile

Help is now available under your user profile.

Account Admin  Reports Learning Management System EER  Shared e

Shared Admin
admin@crossmodulesinc.com

View Notifications
Impersonate
Help

SSIGNED DATE X
Sign out

2/24/2020 12/31/2020

Learning & Performance Modules

This release includes the following enhancement to the Learning & Performance module:
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Navigation

As part of the navigation change, you'll notice Learning and Performance module navigation updates.
Account Admin and Reports are now conveniently located in line with the main module navigation
menu. They will remain accessible while you navigate throughout the Learning or Performance
modules.

Account Admin  Reports  Performance Saa J,_;-rme

Learning Welcome Message

The customizable Learning Welcome Message has been updated to include new default content and to
trigger a secondary email message with the user's username and password link.

Edit Email Template

Template Name

Welcome Message

Subject

Welcome to the BirdDogHR Talent Management Systen
Body

Select Fields.

Font Name

Hello ~~first_name~~,

Please click here to access the BirdDogHR Talent Management System. Your login credentials will be
sent in a separate email.

If you have any questions. please contact vour Human Resource Department for assistance.

Thank you!

Additional Enhancements

This release includes the following minor enhancements:

Enhancement Description




ARCORO BirdDogHR”

THE BRIDGE TO BETTER HR

Learning Reset Password This email template has been removed.
A default standardized reset email

Customizable Email Template message will be sent.

Onboarding import Location is now a required field

Supported Browsers

The BirdDogHR Talent Management System is designed to provide browser-neutral service delivery. It is
recommended that you use modern browsers, as we make every attempt to support the latest versions
of the following browsers.

Browser Version

Microsoft Internet Explorer (not compatibility mode) 11

Microsoft Edge Latest*
Mozilla Firefox Latest*
Google Chrome Latest*
Apple Safari Latest*

* Browser updates occur on a schedule outside of our release process and we cannot control issues as a
result of a recent browser update. Our overall strategy is to maintain active browser support based on
demand. Regardless of formal browser support, we will always troubleshoot and correct issues
impacting users to the best of our ability within reasonable means.
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Mobile Device Support

BirdDogHR views mobile device support as a critical capacity for our customers and we continue to add
functionality to enhance the user experience on mobile devices. However, with many different devices
and device specific software, it is impossible for BirdDogHR to test against every possible combination.
With any questions or concerns, please feel free to contact our support team.

Technical Support

For technical assistance for any of our modules, contact support staff at:
Phone: 1-877-252-2168
Web: http://support.birddoghr.com

Email: customercare@birddoghr.com

Copyright Information

Copyright © 2020 BirdDogHR. All rights reserved.

This material is proprietary to BirdDogHR. It contains confidential information owned by BirdDogHR and
furnished pursuant to contacts between BirdDogHR and its customers. This material may not be used,
reproduced, copied, disclosed, or transmitted, in whole or in part, beyond the terms of the customer’s
contract without the express written consent of BirdDogHR.

BirdDogHRTM and its respective tag lines, logos and marks are trademarks owned by BirdDogHR,
registered in multiple jurisdictions. All other trademarks are owned by their respective owners.

BirdDogHR

4453 NW Urbandale Drive
Des Moines, IA 50322
U.S.A.

Phone: 1-877-252-2168
Email: customercare@birddoghr.com
Website: www.birddoghr.com



