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Release Overview 
Arcoro is excited to announce the 06.17.2021 release for our customers and partners.  

This release provides new features and enhancements to existing functionality for multiple Arcoro 

modules. This document will describe the software updates and provide details to help you get started 

with these enhancements.  

Enhancements 
 

New SIGN IN Experience 
The Arcoro Sign IN experience has been updated to represent the full selection of modules within the 
Arcoro platform.     
 

Beginning 6/18/2021, Arcoro users who click on the SIGN IN link on Arcoro.com will be directed to the 
new image below to SIGN IN.  
 

Depending on the area of the system you want to access you will make one of the following selections:    
 

 

 

1. Core HR and Benefits users will select the first blue button.    
2. Applicant Tracking, Onboarding, Learning and Performance (formerly BirdDogHR) users 
will select the second green button.  
3. Advanced Time & Attendance (ExakTime Connect) users will select the third gray 
button.  

  

Once you have made your selection you will navigate to the Login Screen where you will enter your 

Username and Password.   

After the login, you will navigate to your default landing page as you did previously. 
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New SIGN IN  

For more information regarding the Core HR changes please look at the current and new flow detail 

below.      

Current Flow  

  

  

New Flow  
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Product Rebranding 
Arcoro will release an update to rebrand the BirdDogHR modules.  As part of this rebranding, customers 

will notice the following:   

• New Arcoro colors, logo   

• Replace the BirdDogHR name with Arcoro throughout the modules 

• Rename proprietary Job Boards from BirdDog Jobs to Arcoro Jobs and BirdDog Engineering Jobs 
to Arcoro Engineering Jobs 
 

Please be aware that there are no changes to product functionality.  Not all references to BirdDogHR 

have been removed.  Customers will continue to see references to BirdDogHR in system email 

notifications.   

Provided on the following pages are examples of the new branding. 

Applicant Tracking 
 

Current Look 

 

 

 

 

 

 

 

 

New Look 
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Onboarding 

 
Current Look 

  

 
 

 

 

 

 

 

 

 

New Look 
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Talent Dashboard 

 
Current Look 

 

 

 
New Look 
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Learning Management  
 

Current Look 

 

 

New Look 
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Performance Management 

 

Current Look 

 

 

New Look 
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360 Evaluations 

 
Current Look 

 

 

New Look 
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Succession Planning 
 

Current Look  

 

 

New Look 
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Supported Browsers 
The Arcoro platform is designed to provide browser-neutral service delivery. It is recommended that you 

use modern browsers, as we make every attempt to support the latest versions of the following 

browsers.  

Browser  Version  

Microsoft Internet Explorer (not compatibility mode)  11  

Microsoft Edge  Latest*  

Mozilla Firefox  Latest*  

Google Chrome  Latest*  

Apple Safari  Latest*  

 

* Browser updates occur on a schedule outside of our release process and we cannot control issues as a 

result of a recent browser update. Our overall strategy is to maintain active browser support based on 

demand. Regardless of formal browser support, we will always troubleshoot and correct issues 

impacting users to the best of our ability within reasonable means.   

 

Mobile Device Support 
Arcoro views mobile device support as a critical capacity for our customers and we continue to add 

functionality to enhance the user experience on mobile devices. However, with many different devices 

and device specific software, it is impossible for Arcoro to test against every possible combination. With 

any questions or concerns, please feel free to contact our support team.  

 

 

Technical Support 
For technical assistance for any of our modules, contact our support staff at:  

Phone: 1-877-252-2168  

Web: support.arcoro.com  

Email: support@arcoro.com 
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This material is proprietary to Arcoro. It contains confidential information owned by Arcoro and furnished pursuant 

to contacts between Arcoro and its customers. This material may not be used, reproduced, copied, disclosed, or 

transmitted, in whole or in part, beyond the terms of the customer’s contract without the express written consent 

of Arcoro.  

 

Arcoro™ and its respective tag lines, logos and marks are trademarks owned by Arcoro, registered in multiple 

jurisdictions. All other trademarks are owned by their respective owners.  

 

 


