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Release Overview 
 

Arcoro is excited to announce the 09.16.2021 release for our customers and partners.  This release 
provides new features and enhancements to existing functionality for Arcoro Core HR.  This document 
will describe the software updates and provide details to help you get started with these 
enhancements.  

  

Enhancements 
Core HR Cost Centers  
This release was made available to Core HR customers on 6.17.2021 and is now being released 
to Core HR customers with Payroll.  The release includes enhancements to the Cost Center User 
Interface (UI) within the Core HR module for easy review and maintenance of cost centers.  The 
following updates have been made to the UI:  
  
Cost Center Structure  

• Updated User Interface (UI) with increased responsiveness 
• Structure tab has been renamed to Cost Center  
• New navigation when adding, editing, or deleting cost centers 
• Search for Cost Centers by Name or Description 
• Display up to 50 cost centers per page 
• Show the number of employees assigned to each cost center 

 
As a Core HR Admin user, to review these enhancements, navigate to   
Core HR>>Setup>>Setup Properties>>Field Value Setup>>Cost Centers  
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Configuration  
Core HR Admin users will also find enhancements to the user interface when configuring 
cost centers.  To review these enhancements, navigate to Core HR>>Setup>>  
Setup Properties>>Field Value Setup>>Cost Centers>>Configuration  
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In addition, a new popup notification for users has been created to confirm changes to 
the cost center configuration from flat to hierarchical or vice versa.    
  
For more information on Cost Centers, refer to the Cost Center articles found on Arcoro Support Central 
under Core HR>>Setup>>Setup Properties>>Field Value Setup>>Field Value Setup-Cost Centers. 

  
  
  

https://arcoro.zendesk.com/hc/en-us
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Scheduled Exports: Improved Performance 
The scheduled exports function in Core HR has been redesigned to improve the 
performance.  As a result, the time needed to complete an export using this new 
technology can now be measured in minutes rather than hours. Our tests show that a 
scheduled export that averaged up to 7 hours to complete from the scheduled start 
time, will now only take on average 3 minutes using the new process.  
 
No action is required to take advantage of the improved exports. The delivery rolled 
out in phases and completed by the end of August.  
 
Progress Alerts for Manual Exports  
With this new performance, we are also introducing new functionality for Manual 
Exports. 
 
Admin users of Core HR will notice a ‘notification bell’  in the top right-hand corner of 
their Core HR screen while logged in and processing exports. Clicking on the bell icon 
will open the list of notifications showing the progress of their manual export(s). When a 
new notification is available, the bell icon will contain a blue dot.  Users can navigate the 
site while manual exports are being processed.  
  

  
  
  
  
  
After reviewing the notification, the blue dot will disappear until a new alert is received. 
The current functionality of email notifications when a manual or scheduled export has 
completed (Success or Failure) will continue to be sent.  After an export has been 
completed, it will also be added to the export history.  Users will need to refresh the 
export history page to see the updates.  
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Supported Browsers 
The Arcoro platform is designed to provide browser-neutral service delivery. It is recommended 
that you use modern browsers, as we make every attempt to support the latest versions of the 
following browsers.  

Browser  Version  

Microsoft Internet Explorer (not compatibility mode)  11  

Microsoft Edge  Latest*  

Mozilla Firefox  Latest*  

Google Chrome  Latest*  

Apple Safari  Latest*  

 

* Browser updates occur on a schedule outside of our release process and we cannot control 
issues as a result of a recent browser update. Our overall strategy is to maintain active browser 
support based on demand. Regardless of formal browser support, we will always troubleshoot 
and correct issues impacting users to the best of our ability within reasonable means.   

 

Mobile Device Support 
Arcoro views mobile device support as a critical capacity for our customers and we continue to 
add functionality to enhance the user experience on mobile devices. However, with many 
different devices and device specific software, it is impossible for Arcoro to test against every 
possible combination. With any questions or concerns, please feel free to contact our support 
team.  

 

 

Technical Support 
Visit Support Central, Arcoro’s new centralized resource for How-to Guides, Updates, and Live 
Support. Email: support@arcoro.com 

 

 

mailto:support@arcoro.com
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Copyright Information 

Copyright © 2021 Arcoro. All rights reserved.  

This material is proprietary to Arcoro. It contains confidential information owned by Arcoro and 
furnished pursuant to contacts between Arcoro and its customers. This material may not be 
used, reproduced, copied, disclosed, or transmitted, in whole or in part, beyond the terms of the 
customer’s contract without the express written consent of Arcoro.  

Arcoro® and its respective tag lines, logos and marks are trademarks owned by Arcoro, 
registered in multiple jurisdictions. All other trademarks are owned by their respective owners. 
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