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Release Overview

Arcoro is excited to announcethe March 2022 release for our customers. This release provides
new features and enhancements to existing functionality intended to improve the usability,
scalability, and performance of the system. This document will describe the software updates and
provide details to help you get started with these enhancements.

New Features
2022 State Form W-4 Update

The following states have released updates to their State Form W-4 for2022. Thefollowing states
have been updated acrossthe Arcoro Onboarding module with the released 2022 State Form W -
4.

e (California

e Colorado

e Connecticut

e District of Columbia

e |owa
e Kentucky
e Maine

e Minnesota
o Nebraska

e QOregon

e Wisconsin

We will continueto monitorthe updates forother states that providean updated State Form W-
4 and updatethose accordingly. You will be notified of additional updates in future release notes.

Update on Browser Support
Microsoft IE V11 is no longer supported by Microsoft. Upgrade to Microsoft Edge to take

advantage of the latest features, security updates and technical support. BeginningJune 15,
2022, Arcoro will no longer support Microsoft IE V11.
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Supported Browsers

The Arcoro platformis designed to provide browser-neutral service delivery. Itis recommended
thatyou usemodern browsers, as we make every attempt to support thelatest versions of the
following browsers.

Browser Version

Microsoft Internet Explorer (not compatibility mode) 11**

Microsoft Edge Latest™
Mozilla Firefox Latest*
Google Chrome Latest™
Apple Safari Latest*

*Browser updates occur on a schedule outside of our release process and we cannot control
issues as a result of a recent browser update. Our overall strategy is to maintain active browser
support based ondemand. Regardless of formalbrowser support, we will always troubleshoot
and correct issues impacting users to the best of ourability within reasonable means.

** MicroSoft will EOLIE 11 on June15,2022. Wewill communicatethatafter 6/15/2022 any
issues reported using |E 11 will notbe supported

Mobile Device Support

Arcoro views mobile device supportas a critical capacity for ourcustomers and we continueto
add functionality to enhance the user experience on mobile devices. However, with many
different devices and device specific software, itis impossible for Arcoro to test against every
possible combination. With any questions or concerns, please feel free to contact our support
team.
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Technical Support
For technical assistance forany of our modules, contact our support staff at:

Phone: 1-877-252-2168
Web: support.arcoro.com

Email: support@arcoro.com

Copyright Information
Copyright © 2021 Arcoro. All rights reserved.

This material is proprietary to Arcoro. It contains confidentialinformation owned by Arcoro and
furnished pursuantto contacts between Arcoro and its customers. This material may not be used,
reproduced, copied, disclosed, or transmitted, in wholeor in part, beyond the terms of the
customer’s contract without the express written consent of Arcoro.

Arcoro™ and its respective tag lines, logos and marks are trademarks owned by Arcoro, registered
in multiple jurisdictions. All other trademarks are owned by their respective owners.
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