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Release Overview

Arcoro is excited to announce the March 17, 2022, release for our customers and partners. This
release provides new features and enhancements to existing functionality for Arcoro Core HR.
This documentdescribes the software updates and provides details to help you get started with
these enhancements.

Update on Browser Support

Microsoft IE V11 is no longer supported by Microsoft. Upgrade to Microsoft Edge to take
advantage of the latest features, security updates and technical support. BeginningJune 15,
2022, Arcoro will no longer support Microsoft IE V11.

Enhancements

New Pay Stub PDF Import

A new workflow has been added within Core HR where customers can easily upload their
employees’ pay stubs. Pay stub PDF files can be a continuous file with all employees’ ACH
(Automated Clearing House) vouchers or pay checks within each file. Core HR will “split” the pay
stubfile by employee and postto the employee’s paystub detail page within Core HR, which is
accessible via the Employee Portaland the mobile app.

Pay Stub User Interface Details

Pay Stub templates need tobe set up by Arcoro to use the Pay Stub interface within Core HR.
Once the templates are configured, access the Pay Stub templates by navigatingto Data >
Imports > Pay Stub PDF.
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*Customers willneed to add the new navigation menu option to their existing Admin users with
the following steps:

e Navigate to Setup > Administrators
e (Click on the name of the user who should have access.
e Underthe Page Settings tab, navigate to the Data settings and check the Pay Stub PDF

option.
Data
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Until a template configuration has been created by Arcoro, you will notbe able to upload your
Pay Stub file. Please work directly with your account manager.

Pay Stub PDF Import

o Uptosd Payroll FOF @ \pprove POT Spli Q

No Pay Stub templates have been configured for your company.

Once the templates have been created, select the appropriate file to import. During this
process, the system will begin to “split” the PDF file by employee and check date and will display
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the results so customers can review and verify.
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Once validated, ‘Approve and Complete’ this process will post each individual pay stub foreach
employee. The pay stub can be accessed on the employee pay stub view under the payroll menu

option, or by the employee when logged into theiremployee portal.
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Before employees can view their pay stubs via the portal or mobile app you must first ensure

you have the menu option enabled.

e Toenable, navigate to Setup > Setup Properties > Employee Portal Setup > Employee

Portal > Quick Links and select Paycheck Stubs.

] Language Preferences @
L] uUpdate my skills (D)

[ view Current Coverages @
¥ raa @

Employee Directory @
Payment History m

Paycheck Stubs (M

Eﬁ 25

I_!| Direct Deposit @ | Configure Direct Deposit Settings
[ rederal Taxinfo (@)
L) stateTaxinfo (@ | Configure State Tax Info Settings

Emergency Conlacls @

Education Histary (@)
Work History @
References @

Il Jobs Portal @

Check or uncheck the quick links below that you want to display on the employee homepage.

Where employees willbe able to view their paycheck stubs depends on whattheme the
employee portalis setto.

Example: Theme is setto New Dashboard

Employees will be able to access their paycheck stubs under Pay Data by selecting View Paystub

Page.
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Pay Data
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Paycheck Stubs
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Example: Theme is setto Dashboard

Employees will be able to access their paycheck stubs under Quick Links.

Quick Links

Note: Employees will be able to view uploaded pay stubs within 24 hours of the pay stub import

file being approved and completed.
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Supported Browsers Update

The Arcoro platform is designed to provide browser-neutral service delivery. Itis recommended
that you use modern browsers, as we make every attempt to support the latest versions of the
following browsers.

Browser Version

Microsoft Internet Explorer (not compatibility mode) 11 **

Microsoft Edge Latest*
Mozilla Firefox Latest*
Google Chrome Latest*
Apple Safari Latest*

* Browser updates occuron a schedule outside of our release process and we cannot control
issues as a result of a recent browser update. Our overall strategy is to maintain active browser
support based on demand. Regardless of formal browser support, we will always troubleshoot
and correct issues impacting users to the best of our ability within reasonable means.

** This browseris no longersupported by Microsoft. Upgrade to Microsoft Edge to take
advantage of the latest features, security updates and technical support. BeginningJune 15,
2022, Arcorowill no longer support MicrosoftIE V11.

Mobile Device Support

Arcoro views mobile device support as a critical capacity for our customers and we continue to
add functionality to enhance the user experience on mobile devices. However, with many
different devices and device-specificsoftware, itis impossible for Arcoro to testagainst every
combination.

To help focus our efforts and support forInfinity HR, CBIZ, and Totem Tools mobile apps, only
the following versions of the iOS and Android operating systems will be supported moving
forward fromversion 1.0.17:

e i0S: The latest public versionand up to one previous version
e Android: The latest public version and up to two previous versions

Devices already in use?
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e Ifyou oryour employees are already using our mobile app on olderoperating
systems than listed above, those copies may still work, but will not receive any
updates until you update your operating systemto the latest supported version(s).

New users with an old operating system?

e For Android users with olderversions of the Android operating system thatare new
to our mobile app, they will only be able to install the latest compatible version for
their operating system version.

e ForiOS userswith olderversions of iOS that are new to our mobile app, they will not
be able to install the app until they have updatediOS to the latest supported
version(s).

Technical Support

For technical assistance for any of our modules, contact our support staff at:
Phone : 1-855-762-0523
Web : support.arcoro.com

Email : support@arcoro.com

Copyright Information
Copyright © 2022 Arcoro.All rights reserved.

This material is proprietary to Arcoro. It contains confidential information owned by Arcoro and furnished
pursuant to contacts between Arcoro and its customers. This material may not be used, reproduced,
copied, disclosed, or transmitted, in whole or in part, beyond the terms of the customer’s contract
without the expresswritten consent of Arcoro.

Arcoro™and its respective tag lines, logos and marks are trademarks owned by Arcoro, registered in
multiple jurisdictions. All other trademarks are owned by their respective owners.
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